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Tech Support Helpline

Call 301-405-9810 
Toll-Free 1-866-206-8467

MarylandersOnline@umd.edu
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Classes & Trainings

18,15918,159  Calls Handled

TECH SUPPORT HELPLINE

2024 +198% 

DIGITAL  NAVIGATION

1,1131,113

Train-the-Trainer Classes

Training Hours Completed

3333
211211 Navigators Trained

Marylanders Online 
Year in Review
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14,13414,134 People Served
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Partnerships

REACH

10,40310,403

Digital Assets Mapped

eGov Resource Users
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